
Pressure Washing 
of Roof Surface

Use dry cleanup methods like sweeping 
to remove dirt, leaves and other loose 
materials before washing. 

If chemicals of any kind, including 
biodegradable products, are being used 
for general roof washing, washwater must 
be collected and disposed of properly 
(see HVAC wastewater disposal).

If no chemicals are being used, use filter 
socks around storm drains (for roof 
surface washing ONLY).

If washwater is draining to a vegetated 
area, washwater may be allowed to 
soak into the ground.  No unfiltered 
washwater or ANY washwater that 
contains chemicals may go to the storm 
drain system or streams. 

Employee Training

Train employees when they are first hired 
and on a yearly basis. 

Post these Best Management Practices 
where employees can see them. 

Report accidental spills or dumping to 
(919)560-SWIM immediately. 

   Only Rain 
  in the Drain!  
  
   Report Stormwater
  Pollution Right Away
     
    (919)560-SWIM
 For emergencies, dial 911 immediately

Sweep up debris before washing. Absorbent can be 
used for spilled or leaked fluids.  
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Contact the City’s Pretreatment 
Coordinator 919-560-4386 for 
information about requirements for 
disposing of washwater to the sanitary 
sewer system. Have the MSDS available 
for any chemicals you are using. 

Identify how/where you will dispose of 
washwater.

Identify where drains (storm, rooftop, 
etc.) are located

Use a sump pump to collect pooled washwater

Wet vacs can be used to collect wastewater that has 
collected in front of blocked drains

What is an Illicit Discharge?
The stormwater system in Durham 
collects all the rainwater that runs off 
hard surfaces, like pavement and rooftops.  
The stormwater and any pollutants in it  
go to the nearest body of water without 
being cleaned.  

This pollutes our water. It is illegal to put 
anything that is not rainwater into the 
storm drain or streams.

Impact of HVAC Cleaning
HVAC cleaning activities may include coil 
cleaning with strong chemicals, vent 
cleaning, maintenance of filter units, and 
pressure washing.

Disposing of washwater from these 
activities in the wrong way can lead to 
water pollution. This can be harmful to 
human health and the environment.  

Solving the Problem

Preventing pollution is easier and cheaper 
than cleaning it up.  Follow best 
managment practices that include proper 
handling, storage and disposal of all 
materials related to HVAC and rooftop 
cleaning activities. 

Help keep the water clean and avoid 
unnecessary fines. 

Before removing drain blocks, rinse off 
wash area where water has 
flowed/collected to remove residue.

It is illegal to open a City sewer manhole 
to dispose of washwater or to put 
washwater into the storm drain system. 
Refer to your disposal plan for proper 
removal of washwater. 

 

Identify where runoff water will flow by 
doing a test spray with pure water.

Block off the drains where water flows to 
so washwater cannot enter them.

Place sump pump where washwater
will collect.

Once cleaning is underway, check setup 
periodically to ensure proper collection of 
washwater.Plan Before You Start

Equipment and Supplies
Spill kit and equipment for dry clean up 
(socks, absorbent pads, kitty litter, broom, 
and dustpan)

Wet vacuum/sump pump and holding tank 

Drain inlet protection devices (drain covers, 
wattles, booms, berms)

Cleanup and Disposal
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